
APPENDIX B      

 

Customer Group Provider Service Description of Service Quantity of 

Provision (units)

2014/15 Contract Value Numbers accessing Contracts 

(eligible Customers)

Older People Abbeyfield Society - York Beckfield Lane Sheltered housing with extra care 10 4

Older People Abbeyfield Society - York Regency Mews Sheltered housing with extra care 20 6

Older People Anchor Trust Barleyfields Sheltered accommodation 27 4,772 18

Older People Anchor Trust Saddlebrook Court Sheltered accommodation 33 5,029 27

Older People Anchor Trust Guardian Court Sheltered accommodation 46 5,298 24

Older People Riverside group (English Church Housing 

Group)

 De La Salle Sheltered accommodation 22 5,928 19

Older People Riverside group (English Church Housing 

Group)

Hollybank Alarm & monitoring service 12 1,248 12

Older People Hanover Housing Association Hanover Court Sheltered accommodation 30 2,987 15

Older People Housing 21 Campbell Court Sheltered accommodation 32 2,215 20

Older People Methodist Homes Housing Association Field Court, Hempland Ln Sheltered accommodation 29 2,496 8

Older People Joseph Rowntree Foundation (Housing 

Trust)

Mistral,Sturdee C Sheltered accommodation 29 3,120 10

Older People Joseph Rowntree Foundation (Housing 

Trust)

Red Lodge Sheltered housing with extra care 26 12,069 18

Older People Joseph Rowntree Foundation (Housing 

Trust)

Dower Court & William Plows Avenue Sheltered accommodation 48 8,112 26

Older People Joseph Rowntree Foundation (Housing 

Trust)

Heslington Court Sheltered accommodation 28 1,248 4

Older People Joseph Rowntree Foundation (Housing 

Trust)

Sandacre Court Sheltered accommodation 28 5,928 19

Older People Joseph Rowntree Foundation (Housing 

Trust)

Combined Lifelines Alarm & monitoring service 24 450 5

Older People Joseph Rowntree Foundation (Housing 

Trust)

Lifeline Service 1 (was Blacksmiths) Alarm & monitoring service 30 1,002 9

Older People Yorkshire Housing (Yorkshire Community 

Housing)

Forest Ct Sheltered accommodation 24 5,616 18

Older People Yorkshire Housing (Yorkshire Community 

Housing)

 Haverah Ct Sheltered accommodation 32 5,928 19

Older People Yorkshire Housing (Yorkshire Community 

Housing)

Garth Ct Sheltered accommodaiton - frail elderly 

client group

39 9,180 21

Older People Yorkshire Housing (Yorkshire Community Jubilee Ct Sheltered accommodation 28 6,277 22
Older People Yorkshire Housing (Yorkshire Community 

Housing)

Visiting Warden Support / Support You 

To Live At Home 

Older People's Floating Support Service 337 111,144 150

Older People Yorkshire Housing (Yorkshire Community 

Housing)

Hardwired & Estate Lifeline Alarm & monitoring service 249 31,848 207

Older People Yorkshire Housing (Yorkshire Community 

Housing)

Handyperson Service Handyperson service n/a 71,667 750 jobs

Older People York Housing Association Auden House Sheltered housing with extra care 41 21

Older People York Housing Association Bretgate Sheltered accommodation 37 24

Older People York Housing Association Margaret Philipson Court Sheltered accommodation 20 16

Totals 369,168

56,241

9,365


